
Emily Lasister
Overland Park, KS • 913-205-2945 • eplasister@gmail.com • emilylasister.com

Motivated and charismatic individual with nearly 2 years of experience in customer service and sales
seeking a professional role in the Denver, CO area. My strong communication skills, eagerness to
learn, and proven ability to excel in past roles will allow me to be successful in a future position.

EDUCATION

Bachelor of Science in Communication
Pittsburg State University • Pittsburg, KS • 08/2022 - 05/2026

PROJECTS

Marketing Campaign
Led a small team in development for a full marketing campaign to increase traffic and awareness for
a local business.

Brand Analysis
Developed a full analysis, public relations documents, advertising materials, and other creative works
for a business into a portfolio to showcase to peers.

WORK EXPERIENCE

Fidelity Bank • Overland Park, KS • 06/2026 - Present
Universal Banker
• Working directly with customers to provide personalized recommendations on financial products.

• Ensuring all daily transactions are completed efficiently and without any errors.

Elior North America • Pittsburg, KS • 10/2025 - 05/2026
Server
• Coordinated with a team to provide excellent customer service in a timely manner.

• Assisted in maintaining an organized workspace for both coworkers and customers to thrive in.

YETI • Leawood, KS • 05/2024 - 01/2025
Retail Sales Associate
• Implemented sales strategies to match relevant products to customers and increase company

sales while working to keep customer satisfaction high.

• Contributed to exceeding the demands of both customers and management to improve the
overall experience of the store.

SKILLS

• Adobe ​Illustrator

• Content ​creation
• CRM

• Google ​Analytics

• Microsoft ​Office

• Project ​management
• SEO

• Writing

https://emilylasister.com/

